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O HoBauusXx B cepe pOSHUYHOM KYIIH-IIPOAAKH

C 1 suBaps 2021 roma Bctynuiio B cuity Ilocranosnenue IlpaBurenscrea PO
oT 31.12.2020 Ne 2463 «O06 yTtBepxnenuu [IpaBui mpo1a’xu TOBapoB IO I0TOBOPY
PO3HUYHONW KYIUIM-NIPOJAXKH, MEPEYHS TOBAPOB [JIMTEIBHOIO IOJb30BaHUS, Ha
KOTOpBhIE HE pacmpocTpaHsieTcss TpeboBaHHE TMOTpeOUTeNss O Oe3BO3ME3THOM
IPENIOCTAaBIEHUM €My TOBapa, OO0JaJalpIIero ATUMH K€  OCHOBHBIMU
NOTPEeOUTEIHCKUMH CBOMCTBaMH, HA TIEPUOJI PEMOHTA WJIA 3aMEHBI TAKOTO TOBapa, U
MEepEeYHs HENPOJOBOJIBCTBEHHBIX TOBAPOB HAJIEIKAILIETO KAUECTBA, HE MOJIEKAIIUX
oOMEHy, a Takke O BHECEHMM HW3MEHEHHl B HeKoTopble akThl [IpaBuTenbcTBa
Poccuiickoit @eneparnun” (nanee - [IpaBuna).

B oroii cBAI3M psAn  paHee JIEUCTBYIOIIMX NPaBWJI, PErYJIUPYIOIMINX
CTAllUOHAPHYI0 PO3HUYHYIO TOPIOBIIIO, NPOAAKM TOBAPOB MO oOpa3nam u
JUCTAaHIMOHHBIM CIIOCOOOM, KOMUCCHOHHYIO TOPTOBIII0, OOJIBIIIE HE IPUMEHSIETCS.

B OOHOBJIEHHOM JOKYMEHTE COXPAaHEHbl paHee JACHCTBYIOIIME HOPMBI,
3aKpeIUIAIONINE KIIIOYEBbIE IIpaBa MOTpeOUTeNned U OO0S3aHHOCTU MPOJABIOB
OTHOCUTEIBHO JOBEACHUS HHPOpPMALMM O TOBAape, BbIJIAYM (HANpAaBICHUSA B
AIIEKTPOHHOM BHJI€) KACCOBOI'O WJIM TOBAPHOT'O 4Y€Ka, KOHTPOJHHOI'O B3BEILIMBAHMS
WJIM U3MEPEHUs TOBAPOB, OTIYCKAEMBbIX 3a €IMHUILY U3MEPEHHUs ToBapa (Bec (Macca
HETTO), JJIMHA U JIp.), pa3MmenieHue Tekcta [IpaBun B HaArISAHOW U JTOCTYHHOM
dbopme 1o MecTy 00CITyKUBaHUS TOTpeOUTEINEH.

IIpu 3TOM HOBBIE [IpaBuita conepxkaT U psJl HOBEILL.

B gactHocTH:

- 3aKpeIvieHa mpsiMas O00s3aHHOCTh NpoJaBla B CIy4yae MOCTYIUICHUS
OPETEH3UH MOTPeOUTeNIs HaNpaBUTh €My OTBET B OTHOIICHUU 3asBJICHHBIX
TpeOOBaHMIA;

- HEMOCPEACTBEHHO Ha TOPTOBBIX 00BEKTaX (32 UCKIIFOUEHUEM MECT, KOTOpbIE
ONMPEAENSIOTCA MPOJABIOM M HE MNpeJHA3HAYEHbl i1 CBOOOJHOrO JIOCTYIa
noTpeduTeNneil) He AOIMYCKAETCsl OrpaHMYeHHE NpaB MOTPEeOUTENel Ha IMOUCK H
nojyuyeHue Jiroool nHdopmanuu B 00X opMax U3 JOOBIX UCTOYHUKOB, B TOM
yucie myreM (GoTorpapupoBaHMs TOBapa, €ClIM TAaKUE ACHCTBUSA HE HapylIaroT
TpeOoBaHMs 3aKoHoAaTenbcTBa Poccuiickoit @eaepalud U MEXKIyHAPOIHBIX
noroBopoB P®. Takum oOpa3zom 000l MOTpeOUTENs BIpaBe 3a(pUKCHPOBATH,
HanpuMep, OpU TMOMOIIM KaMmMepbl MOOMIIBHOrO TeieoHa Te HapyUIeHHs, C
KOTOPBIMH CTOJIKHYJICSI B TOPTOBOU TOUKE;

- NpU TOKYIIKE TOBAPOB B HMHTEPHET-Mara3MHax TEIeph IPETyCMOTPEHO
HOBO€ IMPAaBWJIO, COTJIACHO KOTOPOMY IMpOJaBel] NPeJOCTaBIsSeT MOTPEOUTEINIO
NOATBEP)KIAEHUE 3aKIIOYEHUS JOrOBOpPAa PO3HUYHOM KYIUIM-IPOAAXH IOCIe
MOJTyYEHUsI COOOIIEHUS MOTPEOUTENSI O HAMEPEHUH 3aKIIOYUTh 1I0TOBOP PO3HUYHOM
KyIUIM-TipoAaXku. Takoe NONTBEpk AEHUE MJOJKHO COJEpKaThb HOMEp 3aKasa,
KOTOPBIM TMO3BOJISIET MOTPEOUTENIO TOMYYUTh HMHPOPMAIMIO O 3aKJIIYCHHOM
JIOTOBOPE PO3HUYHOM KYILTU-TIPOJIAXKHU U €r0 YCIOBUSX;



- MpU JOCTaBKE TOBapa, NMPUOOPETEHHOTO AMCTAHLMOHHO, OH IepeaaeTcs
NOTPEOUTENIO IO YKAa3aHHOMY MM aJpecy, a IMpU OTCYTCTBHUM NOTPEOUTENS -
T000MYy JIUITY, IPEIbIBUBIIIEMY HHGOPMAIIMIO O HOMEpPE 3aka3a. Takum oOpazom,
POJICTBEHHHKAaM MJIM COBMECTHO MPOXXHBAIOIIUM C NOTPEOUTENEM JHIAM HE
TpeOyeTcs TpeAbsBICHUE JOBEPEHHOCTH, MAclOpTa WM HHBIX JOKYMEHTOB.
OmHako JOTOBOPOM MOTYT OBITh MPEAYCMOTpPEHBI 0ojiee CTporue IpaBuiia
(HanpuMep, IpH JOCTABKE JOPOTOCTOSIIMX TOBAPOB);

- BO3BpAT HEKAYECTBEHHOI'O TOBApa BCET1a MPOU3BOAUTCS 32 CUET MPOJIABLIA.

Psan HoBenn kacaeTcss mpoAakh TOBapOB C HCIOJB30BaHHWEM aBTOMAaToB. B
YACTHOCTH, NPOAABEL] NMpPU HUX HCIHOJb30BAaHUU O053aH JIOBECTH [0 CBEICHMS
HOTPEOUTENS CAEAYIOUTYI0 HHPOPMAIIHIO:

HauMeHOBaHHE ((pUpMEHHOE HaMMEHOBAaHUE) IMPOJaBLA, €ro OCHOBHOU
rOCy/apCTBEHHBI PErHCTPAllMOHHBIM HOMEp, €ro MECTO HaXOXKJIEHUs W ajpec,
peXUM paboThI, €ro HoMep TelePoHa U aipec PIESKTPOHHOMN MOYTHI;

MpaBuja MOJIb30BAaHUS AaBTOMATOM JJI 3aKIIOYEHHs JI0rOBOpa PO3HUYHOU
KYIUTU-TIPOJAXKH;

MOPSIIOK  BO3BpaTra CyMMBbI, VYIUIAUEHHOM 3a TOBap, €CIM TOBap He
IIPEI0CTABIIEH OTPEOUTENIO.

[IpaBuna coxepkaT OTIEIbHBIE HOPMBI, PErYJIUPYIOIIUE OCOOEHHOCTU
MPOJAXH MPOJOBOJIbCTBEHHBIX TOBAPOB, TEXHUYECKHU CIOXKHBIX TOBAPOB OBITOBOTO
Ha3HA4YeHMs, aBTOMOOWJIEH, MOTOTEXHHMKH, IPHUIIETIOB M HOMEPHBIX arperaros,
IOBEJIMPHBIX U JIPYTUX WU3JAEIUH U3 JparolleHHbIX METauIOB U (WIK) AParoleHHBIX
KaMHEH, )KUBOTHBIX, PACTEHUH U Psiia MHBIX BUJ0B TOBapOB.

B cnyyae mnpuoOpeTeHHs] TEXHUYECKH CIIOKHBIX TOBapOB OBITOBOTO
HA3HA4YEeHMsI, TEKCTUIIbHBIX, TPUKOTAXHBIX, IIBEHHBIX, MEXOBBIX TOBApOB U OOYBH,
JKUBOTHBIX, PAaCTCHUN WM MEOCNH, €CIIM KaCCOBBIM Y€K, AJICKTPOHHBIN WIIM MHOU
JOKYMEHT, OATBEPKAAIOLIUI OIUIATY TAKMX TOBApOB, HE COJAEPKUT HAMMEHOBaHUE
TOBapa, apTUKyJd W (WJIM) MOJENb, cOpT (IPU HAIM4YMHK), HEOOXOAUMO TPeOOBATH
oopMJIEHUSI TOBApHOTO 4Y€Ka, B KOTOPOM OyJeT KOHKPETU3MPOBAHA YKa3aHHas
uH(popmarus.

Bcem aBToBnazenbliaMm, OKENAKOIKUM  YTOUHHTh  IPOUCXOXKIEHUE U
npousBoautela TormBa Ha A3C, Tenepb MOYKHO CCBUIATHCS HA IyHKT 71 HOBBIX
[IpaBun. B CcOOTBETCTBMM € HHMM IMpU pealu3alydyd aBTOMOOMIBHOTO TOIUIMBA
mpojaBen; o0s3aH 1O TpeOOBaHUIO TOTPEOUTENS] TPEACTaBUTh 3aBEPEHHYIO
COOCTBEHHMKOM aBTO3allPAaBOYHONW CTAHLMU WM JIMIOM, SKCIUTyaTUPYIOIIUM
aBTO3aIPaBOYHYIO CTAHIMIO, KOMHIO TOKYMEHTa O KayecTBe (I1acropT), B TOM YUCIe
C YKa3aHHEM HAUMEHOBAaHHS W3TOTOBUTENS, HaMMEHOBaHUS HedTeba3pl u
¢dakThyeckoro  aapeca, C  KOTOPOW  MpOM3BEACHA  OTrpy3Ka  TOIUIMBA
HEIMOCPEICTBEHHO HA  aBTO3ANPAaBOYHYIO CTAaHLUIO, TI/I€  OCYIIECTBIIAETCS
peanuzanys TOIUIMBA MO JOKYMEHTY O KauyecTBe (Iacropry), a Takxke pa3Mepa
NacnOPTU3UPOBAHHON MAPTUH TOILJIMBA U AAThl OTTPY3KHU.
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